
Use By Dates – Who, Which, When & Why

can help to test products with prices from:

£399 per product*

Sample base 284 

Given the recent publicity about Use by Dates on food and drink 

products, we conducted a survey to find out what the general 

public think about them.

We surveyed 284 of our Neighbourhood Net to how they react to use by dates.

Over 3 in 5 felt that Use by Dates on products were important

Over 4 in 5 would check the Use by Date on Meat & Fish and Dairy based 

products (such as Milk & Yogurts) before buying or eating.

Even if the Use by Date had expired 

on Fresh Fruit and Vegetables, 7 

in 10 would still consider eating 

these. 

1 in 3 were worried if they ate / drank a 

product past its Use by Date they would get ill

Use by Dates are important to consumers as they believe it indicates optimum freshness

Females were significantly more likely to consider these important when compared 

to males, as were those in the North

WHO?

WHICH?

Less than 1 in 10 check the Use by Dates on Jars, Frozen Food and 

Tins when buying or eating these.

WHEN?

Around 7 in 10 consumers were happy to 

use their sense of smell and eyes to make 

an educated guess to whether the product 

was still in a good condition to eat

3 in 5 agreed that a Use by Date was only a rough guide.

WHY?

Around 1 in 4 would throw away a product, regardless 

of the condition once the Use by Date had expired

Nearly all agreed 

that if they knew 

they would not eat a 

product before its 

Use by Date they 

would freeze it to 

avoid food waste.

CONCLUSION

Over 3 in 4 people buy products with the longest use by dates as they want the freshest produce.

But many are happier to use their own judgement on Fresh Produce


