
Free-From Healthy or Not?

There is a perception amongst around 1 in 5 buyers that Free From products are a healthy option
even for those without a diagnosed or self-diagnosed food intolerance

We wanted to find out more about the rapidly growing Free From 

market, both from a general perspective and from the view of 

diagnosed coeliacs. 

can help to test products with both of these groups.

With prices from £549 per product*

* 3 products tested with 50 participants from our coeliac database

303 participants in July 2021 – 153 from our Neighbourhood Net and 150 from our Coeliac database

For most of our participants, a Free From 

product meant one free from common 

allergens including gluten or dairy/lactose 

– ‘free from all specified label allergens’. 

Crucial for anyone with a health condition 

- ‘it’s safe for me to eat’

It was also seen as an umbrella term that could be 

misconstrued. Free from meant a range of different things 

particularly for those without a diagnosed condition:

‘free from eggs’

‘healthy food’

‘free from 

preservatives’

‘food without additives’

‘diet to have a 

healthy lifestyle’

‘nothing ‘bad’ that could be 

harmful, no chemicals’

‘no meat’

Top 5 reasons for non-Coeliacs to buy into the category

There is clearly some misunderstanding around the health properties of Free From Products, even 

amongst those allergic to certain food groups. 

They are better for you

27% Because another family member has a health condition

24%

20%

16%

16%

Because of an allergy/intolerance

They are healthier for you

To aid weight loss

The main reasons for those not buying Free From products 

was an absence of a health condition, allergy or 

intolerance.  1 in 3 non buyers felt they were ‘expensive’, 

while 1 in 5 felt they ‘don’t taste as good’.

43%

8%

Coeliacs Non-Coeliacs

Coeliacs felt Free From 

products are less 

healthy than standard 

alternatives c/w just 8% 

for non-Coeliacs


